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On April 30, the Federal Motor Carrier Safety Administration (FMCSA) released a number of updates to 
the FMCSA Portal (https://portal.fmcsa.dot.gov) . A general listing of the application features is below.  

The following changes were implemented in the FMCSA Portal.  

1) Application fixes  

• Public links now displays the correct URL for the National Registry of Certified Medical 
Examiners (http://nrcme.fmcsa.dot.gov). 

• The Portal now provides a link that allows the user to return to the login page after the 
Portal times out. 

• All Portal-generated emails that contain telephone numbers now also include area codes. 
• Fixes download list functionality for both Crash and Inspection full report in the Company 

Activity Portlet. 
• Complete postal codes now display in Canadian addresses. 
• The display of the telephone number in a user’s profile will no longer be affected by the 

entry of a fax number.  
• DOT number and company names have been added to email messages indicating that 

Company Safety Profile Reports are available. Emails generated by the Portal will 
originate from the fmcsa.dot.gov domain to avoid being erroneously flagged as spam. 
 

2) Overall Enhancements 

• Updated valid Rules of Behavior now display where required. 
• Answers to secret questions to reset passwords are no longer case sensitive. 
• Machine-readable Privacy Policy documents is now accessible from the Portal login 

page. 
• Online help has been updated to replace all references to "Deficient" BASICs with the 

"Alert" BASIC terminology. 
 
Questions and technical support:  For additional details, please call the FMCSA Information Line at 
(800) 832-5660.          
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