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UNITED STATES DEPARTMENT OF TRANSPORTATION 
FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION 

 
 

 )    Order No.: GA-2013-5002-IMH 
     )    

GENERAL TRUCKING, INC.   
USDOT 1896916    

 )    Service  
  Date: __

   
 )  _________________ 

       )   
LIWEN DONG,  
Individually   

    )    Service 
   Date: _

   
   ) __________________ 

        )  
          

 

IMMINENT HAZARD 
OPERATIONS OUT-OF-SERVICE ORDER 

 
This is an Imminent Hazard Operations Out-of-Service Order (“Order”) issued by the 

Secretary of Transportation pursuant to 49 U.S.C. § 521(b)(5)(A), 49 U.S.C. § 31144(c)(1) 

and (5), and 49 C.F.R. § 386.72(b)(1), and pursuant to a delegation of authority to the Field 

Administrator, Southern Service Center, Federal Motor Carrier Safety Administration (“FMCSA”), 

United States Department of Transportation (“USDOT”), Atlanta, Georgia.  This Order applies to 

General Trucking, Inc. (USDOT# 1896916) and Liwen Dong, individually (referred to collectively 

herein as “you,” “your,” “General Trucking” and /or “General Trucking, Inc.”) and to the 

commercial motor vehicles identified in the accompanying attachment.  

The Secretary and FMCSA find your operations and the continued operation of your 

commercial motor vehicles (herein “commercial motor vehicles,” “motor vehicles,” and/or 

“vehicles”) constitute an imminent hazard.  This finding means that based upon your present 

state of unacceptable safety compliance, your operation of any commercial motor vehicle poses 

an imminent hazard to public safety. 
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EFFECTIVE IMMEDIATELY, YOU MUST CEASE ALL COMMERCIAL 

MOTOR VEHICLE OPERATIONS, INCLUDING ALL INTERSTATE AND 

INTRASTATE TRANSPORTATION OF VEHICLES AND/OR GOODS BY DRIVERS.   

FURTHER, THE COMMERCIAL MOTOR VEHICLES IDENTIFIED IN THIS ORDER 

ARE PROHIBITED FROM BEING OPERATED IN INTERSTATE OR INTRASTATE 

COMMERCE BY ANY OTHER MOTOR CARRIER OR ANY DRIVER. 

 Commercial motor vehicles and their drivers now in interstate or intrastate commerce 

may proceed to their next immediate destination, which is defined as the next scheduled stop for 

vehicles already in motion where the cargo can be safely secured.  (See 49 C.F.R. § 386.72(b)(4) 

and (5)). 

NO ADDITIONAL CARGO MAY BE LOADED OR TRANSPORTED, NOR 

MAY A COMMERCIAL MOTOR VEHICLE BE OPERATED IN INTERSTATE OR 

INTRASTATE COMMERCE WHILE THIS ORDER IS IN EFFECT.   

Your commercial motor vehicle(s) may be moved to a location to be stored or repaired 

only upon the written approval of the Field Administrator for FMCSA’s Southern Service 

Center. 

I. JURISDICTION 

 General Trucking, Inc. operates as a for-hire motor carrier as defined in 49 U.S.C. § 

13102 transporting property in interstate commerce using commercial motor vehicles and is 

therefore subject to the Federal Motor Carrier Safety Regulations (“FMCSRs”), 49 C.F.R. Parts 

350-399, and the alcohol and controlled substances regulations at 49 C.F.R. Part 40, as well as the 

Orders of the USDOT and FMCSA.  (See 49 U.S.C. §§ 506, 507, 13501, 31133, 31136, and 

31144).  Liwen Dong is an individual who owns, manages, controls, directs or otherwise 
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oversees the operations of General Trucking, Inc.1  General Trucking, Inc. is required to comply 

with, and to ensure that its drivers comply with, the FMCSRs and Orders of the USDOT and 

FMCSA.  (49 C.F.R. § 390.11).  This Order shall have the force and effect of any other Order 

issued by the FMCSA and is binding upon General Trucking, Inc. and Liwen Dong, as well as 

any and all of its officers, members, directors, successors, assigns and closely affiliated 

companies, including but not limited to E Z Trucking, Inc. (DOT# 2304607).  This Order applies 

to all motor carrier operations and all vehicles owned, leased, rented or otherwise operated by 

General Trucking, Inc., including but not limited to those identified in the accompanying 

attachment. 

II. BASIS FOR ORDER  

The basis for determining that General Trucking, Inc.’s motor carrier operations pose an 

imminent hazard to the public is that General Trucking, Inc. has engaged in and continues to 

engage in an inherently irresponsible, unsafe, and dangerous business practice of dispatching 

commercial motor vehicles to receive loads grossly exceeding the manufacturer’s Gross Vehicle 

Weight Rating (GVWR) limit and of actually operating those vehicles on public roads and 

highways with loads grossly exceeding the manufacturers’ GVWR limit.  General Trucking, Inc. 

also fails to ensure that its drivers are properly qualified; possess the requisite Commercial 

Driver’s License (CDL) for the commercial motor vehicles they operate; and are in compliance 

with controlled substances and alcohol use and testing requirements.  General Trucking, Inc. has 

falsified documents in its driver qualification files in knowing, substantial and flagrant disregard 

of Federal safety regulations.  Further, General Trucking, Inc. fails to monitor drivers’ 

compliance with hours of service requirements. 

                                                           
1 The Georgia Secretary of State’s Office identifies Liwen Dong as the CEO, CFO, and Secretary 
for General Trucking, Inc.  
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Individually and cumulatively, these violations and conditions of dispatch and operation 

substantially increase the likelihood of serious injury or death to General Trucking, Inc. drivers 

and the motoring public. 

III.  BACKGROUND 

On March 11, 2013, FMCSA began a comprehensive investigation of General Trucking, 

Inc. because the carrier had four alert BASICs placing it in the top percentiles for poor safety 

performance: Unsafe Driving (100%); Hours of Service Compliance (95%); Driver Fitness 

(99.9%); and Crash Indicator (96.8%).  FMCSA’s investigation revealed egregious regulatory 

violations and a business practice demonstrating General Trucking, Inc.’s continuing and 

blatant disregard for public safety.2  

General Trucking, Inc. is operating in flagrant violation of FMCSA safety regulations by 

dispatching and operating commercial motor vehicles grossly exceeding the manufacturers’ 

GVWR.  During the past four months, multiple State enforcement officials have cited General 

Trucking, Inc. for operating overweight motor vehicles in 39 out of 48 roadside inspections.  

On December 18, 2012, the Florida Highway Patrol issued an overweight citation to General 

Trucking, Inc. because the vehicle was 15,440 lbs heavier than the manufacturers’ GVWR.  On 

December 5, 2012, the South Carolina State Transport Police issued an overweight citation to 

General Trucking, Inc. because the vehicle was 26,500 lbs. heavier than the manufacturers’ 

GVWR.   Commercial motor vehicles operating in excess of their weight design capacity incur 

difficulty when slowing, stopping, or turning in unexpected traffic conditions.3   Over time, 

                                                           
2  In conjunction with the investigation, FMCSA completed a Compliance Review of General 
Trucking, Inc.  See 49 C.F.R. Part 385, Subpart A.  Following the Compliance Review, FMCSA 
issued General Trucking, Inc. a proposed safety rating of “Unsatisfactory.” 
 
3 During the past year, General Trucking, Inc. has been involved in eight preventable crashes.  
On March 15, 2012, a General Trucking driver hit another vehicle on I-20 while changing lanes.  
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commercial motor vehicles operated in excess of their weight capacity also incur significant 

mechanical failures with suspension systems, brakes and tires.  

General Trucking, Inc. is also conducting operations in blatant disregard of FMCSA’s 

driver qualification requirements by dispatching drivers who are not qualified to operate their 

commercial motor vehicles.  Further, General Trucking, Inc. falsified driver qualification files 

by altering the dates on driver annual reviews to reflect a later date.   General Trucking, Inc.’s 

falsification of its documents evidences a flagrant disregard for Federal safety regulations. 

 General Trucking, Inc.’s drivers do not possess valid Commercial Drivers Licenses to 

operate the overweight vehicles and therefore, lack the knowledge, skills and training to 

operate the overweight vehicles on public roads and highways.  Further, General Trucking, Inc. 

does not comply with FMCSA-mandated controlled substances and alcohol testing 

requirements to ensure that its drivers are able to safety operate its vehicles. Moreover, General 

Trucking, Inc. does not have safety management practices for monitoring and controlling driver 

compliance with hours of service requirements and verifying the accuracy of drivers’ records of 

duty status and driver dispatching procedures to ensure its drivers are not operating its vehicles 

while fatigued.  General Trucking, Inc.’s irresponsible actions in allowing unqualified drivers 

to operate its overweight motor vehicles at a time when the drivers may be fatigued 
                                                                                                                                                                                           
On April 2, 2012, a General Trucking driver lost control of his vehicle while traveling onto an 
exit ramp, flipped over and slid down an embankment.  On May 25, 2012, a General Trucking 
driver struck the concrete median and another vehicle while traveling onto an exit ramp.  On July 
23, 2012, a General Trucking driver struck the expressway’s median cable barrier in attempting 
to avoid colliding with another vehicle.  On August 13, 2012, a General Trucking driver collided 
with another vehicle because he was unable to stop his vehicle in the slowing traffic.  On 
September 6, 2012, a General Trucking driver struck a road sign and overturned on the 
expressway.  On November 30, 2012, a General Trucking driver swerved to avoid a vehicle that 
pulled in front of his commercial motor vehicle and struck the concrete barrier wall and railroad 
support overpass.  On January 25, 2013, a General Trucking driver stopped in front of a bridge 
because the vehicle was too large to pass under the bridge, resulting in a second vehicle striking 
the General Trucking vehicle.  
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substantially increase the likelihood of serious injury or death to General Trucking, Inc.’s 

drivers and the motoring public.    

These actions by General Trucking, Inc., individually and cumulatively, establish an 

imminently hazardous and potentially deadly risk, substantially increasing the likelihood of 

death or serious injury to its own drivers and the motoring public.  

IV.  REMEDIAL ACTION 

 To eliminate this imminent hazard, and before General Trucking, Inc. will be permitted to 

resume operations placed out-of-service by this Order, General Trucking, Inc. must take specific 

steps to ensure and demonstrate compliance with the FMCSRs. 

1. General Trucking, Inc. must implement a plan detailing how General Trucking, Inc. will 

not dispatch overweight commercial motor vehicles. 

2. General Trucking, Inc. must implement a policy to ensure that prior to the dispatch of any 

motor vehicles in interstate commerce, the weight of the loaded vehicle is checked to determine 

whether the vehicle meets or does not meet the definition of commercial motor vehicle in 49 

C.F.R. § 383.5.  Further, General Trucking, Inc. must implement a policy to ensure that all 

drivers of commercial motor vehicles meeting the definition in 49 C.F.R. § 383.5 possess valid 

commercial driver’s licenses. 

3. General Trucking, Inc. must implement a policy to ensure that prior to the dispatch of any 

commercial motor vehicle in interstate commerce, the weight of the loaded vehicle is checked to 

determine whether the vehicle complies with Federal and local laws and regulations covering the 

maximum weight of commercial motor vehicles, as required by 49 C.F.R.  § 383.5.    

4. General Trucking, Inc. must take aggressive and progressive steps to control drivers’ 

hours of service. 
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5.   General Trucking, Inc. must implement a dispatch system that ensures that no driver will 

be dispatched on any trip unless the driver has the necessary available hours of service to 

complete the trip in accordance with 49 C.F.R. Part 395. 

6. General Trucking, Inc. must ensure that each of its drivers records his or her duty status 

for each 24-day period in accordance with 49 C.F.R. § 395.8.  General Trucking, Inc. must 

ensure that each of its drivers complies with the hours of service rules in 49 C.F.R. § 395.8.  

General Trucking, Inc. must maintain each record of duty status for a minimum of six months in 

accordance with 49 C.F.R. § 395.8. 

7.   General Trucking, Inc. must implement a system to ensure that all its drivers accurately 

complete their records of duty status in the form and manner required in 49 C.F.R. Part 395.  

General Trucking, Inc. must ensure that its drivers accurately complete their daily records of 

duty status and that they submit these records to General Trucking, Inc. within 13 days of their 

completion.  General Trucking, Inc. must maintain drivers’ records of duty status and 

demonstrate a system showing that the company can and will maintain all supporting documents.  

Further, General Trucking, Inc. must ensure that all records of duty status are accurate by using 

all means available to General Trucking, Inc. and by comparing each record with all supporting 

documentation. 

8.   General Trucking, Inc. must ensure that all drivers are adequately trained in the 

requirements of the FMCSRs and that they are able to conduct motor carrier operations 

consistent with those regulations. 

9. General Trucking, Inc. must ensure that it maintains driver qualification files, as required 

by 49 C.F.R. Part 391.  General Trucking, Inc. must ensure that every driver it uses has 

completed and furnished an employment application.  General Trucking, Inc. must investigate 
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each driver’s background within 30 days of employment, and must maintain a copy of the 

response from each State agency in the driver’s qualification file.  General Trucking, Inc. must 

ensure that an annual list of traffic violations is obtained from each driver, an annual Motor 

Vehicle Record is obtained, and that an annual review is performed on each driver's driving 

record.  General Trucking, Inc. must ensure that a three-year previous employment check is 

performed on its drivers prior to their operating a commercial motor vehicle, in accordance with 

49 C.F.R. § 391.23.  General Trucking, Inc. must ensure each driver possesses a DOT medical 

examiner’s certificate as well as ensure that a copy of each driver’s medical examiner’s 

certificate is maintained in the driver’s qualification file. 

10.   General Trucking, Inc. must establish a DOT controlled substance and alcohol testing 

program in compliance with 49 C.F.R. Parts 40 (Procedures for Transportation Workplace Drug 

and Alcohol Testing Programs) and 382 (Controlled Substances and Alcohol Use and Testing) 

and provide evidence of this program to the Southern Service Center Field Administrator.  

General Trucking, Inc. must use only those laboratories certified by the U.S. Department of 

Health and Human Services’ Substance Abuse and Mental Health Services Administration for 

the analysis of urine specimens.  General Trucking, Inc. must implement a policy on the misuse 

of alcohol and controlled substances that conforms to 49 C.F.R. § 382.601(b).  General Trucking, 

Inc. must ensure that driver supervisors undergo at least 60 minutes of training on alcohol misuse 

as well as an additional 60 minutes of training on controlled substance use that conforms to 49 

C.F.R. § 382.603.   

11. General Trucking, Inc. must ensure that each driver selected for random controlled 

substances or alcohol testing has an equal chance of being selected each time selections are 

made.  General Trucking, Inc. must ensure that it has received a negative pre-employment 
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controlled substances test for each driver before using that driver to perform safety-sensitive 

functions. 

12.  General Trucking, Inc. must ensure that its motor vehicles are not operated in such a 

condition as to likely cause an accident or a breakdown of the vehicle.  

13. General Trucking, Inc. must comply with all Orders issued by FMCSA.  

V. RESCISSION OF ORDER 

 General Trucking, Inc. is subject to this Order unless and until the Order is rescinded in 

writing by FMCSA.  Unless and until this Order is rescinded, and General Trucking, Inc. has 

obtained valid and active USDOT number and operating authority registration, General 

Trucking, Inc. is prohibited from operating any commercial motor vehicle in interstate and/or 

intrastate commerce.  This Order will not be rescinded until the Field Administrator for 

FMCSA’s Southern Service Center has determined that the Remedial Action requirements 

specified in Paragraph IV of this Order have been fully satisfied and acceptable documentation 

submitted. 

Before this Order may be rescinded, General Trucking, Inc. must comply with the 

provisions of this Order, eliminate the problems constituting the imminent hazard that its 

operations and motor vehicles pose, and adequately demonstrate to the Field Administrator for 

FMCSA’s Southern Service Center the actions taken to eliminate the safety problems.  General 

Trucking, Inc. cannot avoid this Order by continuing operations under the name of another 

person or company, including E Z Trucking, Inc. (DOT# 2304607).  Any sale, lease, or other 

transfer of commercial motor vehicles and/or direct assignment of contracts or other agreements 

for service by General Trucking, Inc. requires the written approval of the Southern Service 

Center Field Administrator.  Any such action taken in anticipation of this Order must cease 
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immediately.   

Prior to rescission of this Order, General Trucking, Inc. will be required to: 

1. Identify the cause for its noncompliance. 

2. Develop a detailed Safety Management Plan of action that addresses each area of 

non-compliance, the steps it intends to take to overcome its non-compliance, and a time 

table for these steps. 

3. Develop and certify the commitment of General Trucking, Inc. to comply with the 

FMCSRs. 

4. Execute the Safety Management Plan and provide certification by all owners and 

officers.  

Any request to rescind this Order and documentation demonstrating satisfaction of the 

Remedial Action requirements must be directed to the Field Administrator, Southern Service 

Center, with a copy to the Division Administrator, Georgia Division, at the following addresses: 

Field Administrator, Southern Service Center 
Federal Motor Carrier Safety Administration 
1800 Century Blvd., NE, Suite 1700 
Atlanta, Georgia 30345 

Division Administrator, Georgia Division 
Federal Motor Carrier Safety Administration 
1745 Phoenix Boulevard, Suite 380 
Atlanta, Georgia 30349 

Rescission of this Order does not constitute a reinstatement of General Trucking, Inc.’s Federal 

operating authority registration or its USDOT Number.  In order for General Trucking, Inc. to 

resume motor carrier operations in the United States, General Trucking, Inc. will be required to 

apply to reactivate its USDOT number registration, reapply for operating authority registration, 

and demonstrate that it is fit and willing and able to comply with: 1) the statutory and regulatory 
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registration requirements; 2) applicable safety regulations including the FMCSRs; 3) the 

commercial motor vehicle safety requirements of employers and employees set forth in 49 

U.S.C. § 31135; 4) the safety fitness requirements set forth in 49 U.S.C. § 31144; and 5) 

minimum financial responsibility requirements established under 49 U.S.C. §§ 13906 and 31138. 

VI. FAILURE TO COMPLY 

 Failure to comply with the provisions of this Order may subject General Trucking, Inc. to 

an action in the United States District Court for equitable relief and punitive damages.  General 

Trucking, Inc. may be assessed civil penalties of up to $25,000 for a violation of this Order. (49 

U.S.C. § 521(b)(2)(F) and 49 C.F.R. Part 386 App. A. § IV(g)).  If violations are determined to 

be willful, criminal penalties may be imposed, including a fine of up to $25,000 and 

imprisonment for a term not to exceed one year.  (49 U.S.C. § 521 (b)(6)(A)). 

VII. PENALTIES FOR VIOLATIONS 

 Any motor carrier that violates Federal requirements, including the FMCSRs, and/or 

permits its employee(s) to violate Federal requirements is subject to civil and/or criminal penalty 

provisions.  Penalty provisions for violations of Federal statutes and regulations are separate and 

distinct from this Order.  Penalties may be assessed for the violations of Federal requirements, 

including the FMCSRs and Orders of the FMCSA, previously discovered, discovered after the 

service of this Order, and/or discovered during subsequent investigations. 

VIII. RIGHT TO REVIEW 

 You have the right to administrative review in accordance with 5 U.S.C. § 554 pursuant 

to 49 C.F.R. § 386.72(b)(4).  If requested, administrative review shall occur within 10 days of the 

issuance of this Order.  (49 U.S.C. § 521(b)(5) and 49 C.F.R. § 386.72(b)(4)).  A request for 

review must be addressed to the Assistant Administrator, United States Department of 



Transportation, Federal Motor Carrier Safety Administration, with a copy sent to the Field 

Administrator, Southern Service Center at the following addresses: 

Assistant Administrator 

Federal Motor Carrier Safety Administration 

1200 New Jersey Avenue, S.E. 

Washington, D.C. 20590 


Field Administrator, Southem Service Center 

Federal Motor Carrier Safety Administration 

1800 Century Blvd., NE, Suite 1700 

Atlanta, Georgia 30345 


The request must state the material facts at issue which you believe dispute or contradict 

the finding that General Trucking, Inc.'s operation of its commercial motor vehicle(s) constitutes 

an imminent hazard to the public. 

A REQUEST FOR ADMINISTRATIVE REVIEW DOES NOT IN ANYWAY 

SUSPEND OR DELAY YOUR DUTY TO COMPLY WITH THIS ORDER 

IMMEDIATELY. This Order is separate and independent from all other orders or actions that 

may be issued by FMCSA, and does not amend or modify any other such orders or actions, and 

any request for administrative review of this Order does not attach to or apply to any other order 

or action. 

Darrell Ruban, Field Administrator 
United States Department of Transportation 
Federal Motor Carrier Safety Administration 
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Date: March 21, 2013 



General Truck List 
Unit No. Make Year Model Vehical Vin. Lie. Plate Tire Size 

7 Mitsubishi 2004 FM6 JL6DEM1ES4K010254 JNOH93 JN 
12 Mitsubishi 2000 FM6 JW6DEM1E4VM000432 JNOH94 llR/22.5 
19 Mitsubishi 2002 FM6 JW6DEM1E72M000366 JNOH96 llR/22.5 
30 Mitsubishi 2005 FM6 JL6DGP1EOSKOOS072 JN6H03 llR/22.5 
so Mitsubishi 2006 FK6-FK61F JL6DGP1E06K002335 JN2H91 llR/22.5 
56 Mitsubishi 2006 FK6-FK61F JL6DGP1E96KOOSS42 JN2H93 llR/22.5 
63 Mitsubishi 2007 FK6-FK61F JL6DGP1E87K018655 JNSH37 llR/22.5 
66 Mitsubishi 2007 FK6-FK61F JL6DGP1E77K019666 JNSH39 llR/22.5 
72 Mitsubishi 2008 FK6-FK61F JL6HK51EX8K014434 JN7L86 llR/22.5 
75 Mitsubishi 2008 FK6-FK62F JL6HKS1E08K014474 JNSM73 11R/22.5 
76 Mitsubishi 2008 FK6-FK62F JL6HKS1E08K014507 JNSM71 11R/22.5 
77 Mitsubishi 2010 FK6-FK62F JL6HKS1E8AK009013 JN8N36 11R/22.5 
80 Mitsubishi 2010 FK620 JL6HKS1EOAK009023 JN6R45 11R/22.5 
83 Mitsubishi 2010 FK6-FK62F JL6HKS1EOAK006722 JN1Tl6 11R/22.5 
85 Mitsubishi 2010 FK6-FK62F JL6HKS1E6AK008345 JN1Tl9 11R/22.5 
86 Hino 2012 HIN338 SPVNV8JVC4S52186 JN4U94 11R/22.5 
87 Hino 2012 HIN268 5PVNJ8JT7C4S53792 JN7U85 11R/22.5 
88 Hino 2012 HIN268 SPVNJ8JT6C4S53797 JN7U86 11R/22.5 
89 Hino 2012 HIN268 5PVNJ8JT2C4S53795 JN7U87 11R/22.5 
90 Hino 2012 HIN268 SPVNJ8JV3C4S53659 JN7W13 llR/22.5 
91 Hino 2012 HIN268 SPVNJ8JV1C4S53661 JN7W14 11R/22.5 
92 Hino 2012 HIN268 5PVNJ8JTSC4S53967 JN7W15 llR/22.5 
93 Hino 2012 HIN268 SPVNJ8JV4C4S53671 JN6X84 11R/22.5 
95 Hino 2012 HIN268 5PVNJ8JV8C4S53656 IC16HQ 11R/22.5 
96 Hino 2012 HIN268 5PVNJ8JT3C4S53966 JN4X41 llR/22.5 
97 Hino 2012 HIN268 SPVNJ8JV6C4S53705 JN4X42 llR/22.5 
98 Hino 2012 HIN268 5PVNJ8JV2C4S53717 IC17HQ 11R/22.5 




