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FMCSA ALERT 040513.1 Protect your Personal Identification Number 

Just like the Personal Identification Number (PIN) for your banking and credit cards, you should 
protect your Motor Carrier Personal Identification Number (PIN).  Your PIN is your personal 
identifier and should not be shared with anyone you have not authorized to make changes to 
your Motor Carrier status. 

Your PIN allows access to your USDOT data and to make changes or updates to your company’s 
information, including identification updates, name and address changes, transfers, and 
voluntary revocations. 

To update your US DOT number Registration information, you will need your USDOT number 
and US DOT number PIN.   
 
Please visit: 
https://li-public.fmcsa.dot.gov/LIVIEW/PKG_REGISTRATION.prc_option 
 
Then choose the following to begin the update process: 
 
 “I need to update my USDOT number registration information or file my biennial update” 
  
Remember to keep your PIN in a safe place. Only share your PIN with individuals you have 
authorized to make changes to your FMCSA records. An added safeguard is to conduct regular 
checks of your company information in the FMCSA System. 

If you suspect your Personal Identification Number has been compromised, please change your 
PIN immediately!  If you experience difficulty changing your PIN contact the Federal Motor 
Carrier Safety Administration’s Information Line at 1-800-832-5660 for assistance. 
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