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Presenter
Presentation Notes
Figure 4 (map): Percentage of Change in Estimated Fatalities in 2008 from 2007 Fatality Counts, by NHTSA region.

Region 1:  -14% (Connecticut , Maine , Massachusetts , New Hampshire , Rhode Island , Vermont) 

Region 2: -10% (New Jersey , New York , Pennsylvania , Puerto Rico , Virgin Islands) 

Region 3: -12% (Delaware , District of Columbia , Kentucky , Maryland, North Carolina , Virginia , West Virginia) 

Region 4: -9% (Alabama , Florida , Georgia , South Carolina , Tennessee)

Region 5: -11% (Illinois , Indiana , Michigan , Minnesota , Ohio , Wisconsin) 

Region 6: -1% (Indian Nations , Louisiana , Mississippi , New Mexico , Oklahoma , Texas) 

Region 7: -7% (Arkansas , Iowa , Kansas , Missouri , Nebraska ) 

Region 8: -8% (Colorado , Nevada , North Dakota , South Dakota , Utah , Wyoming)

Region 9: -12% (Arizona , California , Hawaii , Northern Marianas , American Samoa , Guam)

Region 10: -11% (Alaska , Idaho , Montana , Oregon , Washington)
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3,481 FMCSA and State Enforcement Personnel
1,392 Company Users

COMPASS



55



66

3,481 FMCSA and State Enforcement Personnel
1,392 Company Users 



77

Feedback from Portal Users 
“The recent changes have been a major improvement to the utility 
of using the system. This is exactly what we need the Portal to 
accomplish and is very valuable, probably more valuable than the
internal systems have been to date.” – Jim Gregg, Florida 
Division Administrator 

“Ease of use with travel is a big benefit for me. It has been difficult 
with always having to be on a secure LAN. Now, it makes it easier 
for me when I am away from the office.” – Joel Hiatt, Director, 
SSC  

“The Portal changes have greatly increased the usefulness of the 
site to me, particularly the QC and A&I pass-through (SAFESTAT, 
DIR, etc). I think we'll see more use on the part of the State 
enforcement officers.” – Jon Dierberger, Tennessee Division 
Administrator  

“I thought the rollout went very smoothly. Congratulations.” – Max 
Strathman, Kansas Division Administrator

Presenter
Presentation Notes
Complete quotes appear below 



“The recent changes have been a major improvement to the utility of using the system. I have had constant problems with keeping my UAS password updated for several of these systems as they don’t allow you to update it until it expires and then you’re calling Volpe. The links to outside systems are also nice in highlighting a couple of sites that are accessible, often without passwords, but that you just don’t have the time to notice are there (i.e., CVISN).  All in all, this is exactly what we need the Portal to accomplish and is very valuable, probably more valuable than the internal systems have been to date.” – Jim Gregg, Florida Division Administrator 



“Ease of use with travel is a big benefit for me. It has been difficult with always having to be on a secure LAN.  Now, it makes it easier for me when I am away from the office.” – Joel Hiatt, Director, SSC



“The Portal changes have greatly increased the usefulness of the site to me, particularly the QC and A&I pass-through (SAFESTAT, DIR, etc). With the increased number of single sign-on sites, I use the Portal more frequently, whereas in the past the force of habit saw me logging into the separate systems rather than accessing them via the Portal. With the latest release, the Portal is meeting my expectations. We also plan to include QC in our upcoming joint training sessions with the THP- with the reduced complexity of accessing QC (no VPN required!) I think that we'll see more use on the part of the State enforcement officers.” – Jon Dierberger, Tennessee Division Administrator  



“I thought the rollout went very smoothly. Congratulations.” – Max Strathman, Kansas Division Administrator 
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Feedback from Portal Users

“We love the new Portal and the ease of the process!!!!”
– Tammy Lewis, Georgia Department of Public 
Safety, SAFETYNET Unit

“I think this Portal is  a very, very good tool available to 
the companies. I wish the information from the 
inspections over the road was instant and one hour or so 
after the inspection was completed to see that our driver 
or truck passed the inspection. But overall, it is better 
than the monthly update of the carrier profile in SAFER.”
– Alex Nikolov, Amerifreight Systems

“The Portal works great, provides good information, and 
is user friendly. It’s a good program.”
– Barbra Warnick, State of Montana

Presenter
Presentation Notes
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General Satisfaction with the Portal

Answer Count %
5 – Excellent 112 21 %

4 232 44 %
3 137 26 %
2 35 7 %

1 - Poor 11 2 %

How would you rate the FMCSA Portal in terms of general satisfaction?

} 65 %
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WHAT COUNTS AS A CR?

Scott.valentine@dot.gov
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Compliance Review (CR) Definitions

Current definition
Includes only ratable CRs, including those in 
conjunction with a Cargo Tank Facility Review or 
Security Contact Review

Proposed new definition
Includes all reviews conducted (CRs, CTFRs, Shipper 
Reviews, HHG Reviews, and other non-ratable 
reviews)
Excludes pure SCRs – which are counted in a 
separate performance measure
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Proposed New CR Definition 
FY 2008

Federal State Total

Current 9,639 5,976 15,615

New 11,084 7,000 18,084

Difference 1,445 1,024 2,469

% Difference 15% 17% 16%
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Proposed New CR Definition 
FY 2008

Federal CRs Current CRs New CRs Difference % Difference

Eastern 2,037 2,534 497 24%

Midwestern 1,975 2,320 345 17%

Southern 3,150 3,495 345 11%

Western 2,477 2,735 258 10%

State CRs Current CRs New CRs Difference % Difference

Eastern 262 480 218 83%

Midwestern 2,759 3,201 442 16%

Southern 1,307 1,438 131 10%

Western 1,648 1,881 233 14%
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Laptop Refresh
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Panasonic CF 52 NOTEBOOK
Panasonic F8 NOTEBOOK

Lenovo ThinkPad T400 NOTEBOOK
Lenovo ThinkPad T500 NOTEBOOK
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Laptops in the Field

Status of new laptops  
Service Centers will identify who needs what

HQ will order and ship 
Volpe is no longer providing laptop support.

Please report issues to your Regional Systems 
Engineer.
Regional Systems Engineers provide the same quality 
of service that personnel have always received from 
Volpe and will arrange for any necessary replacement 
parts. 

Presenter
Presentation Notes
 If testing indicates that the tablets will be worth the investment and funds are available, a timeline for delivery will be developed and communicated.

   A complete list of all Regional Systems Engineers is available on the “FMCSA Field IT Support Locations” page on the KnowZone. 



MCMIS CENSUS 
FILE CLEAN-UP

Betsy.benkowski@dot.gov
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Census Registration File:   
Enhancements/New Activities

734,128 active carriers in MCMIS

30% have had no activity in the last 3 years

25% had undeliverable addresses

Presenter
Presentation Notes
This slide should give you an idea of the magnitude of the problem and some of the activities we are working on to clean up the census file.  

 There are also other activities underway, such as revising the existing forms to include some data to prevent chameleon carriers; the URS effort to merge the OP-1 and 150; the new entrant effort; and the COMPASS registration release.  

While we are "plugged" into these other efforts, this list shows what we have focused on.



Help Desk 
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Monthly Totals of CoTs Calls: 
December 2008 – February 13, 2009
Month Total Calls Total Calls 

answered 1
Number of 
calls left on 
voice mail 2

Avg. wait time 
(minutes/secs)

December 20,517 97% 3% 0:49 

January 22,872 96% 4% 1:26

February 
(thru 2/13)

11,710 98% 2% 1:36

1 The performance measure for answered calls is 95%
2 The performance measure for calls going to voice mail is 5%
The  number of calls referred to HQ and Division Offices for 

this time period was <1% of the total calls. Of those 
calls, 30% of these calls went to the Division Office, 
50% to HQ, and 20% to Other.
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Monthly Totals of CoTs Calls: 
December 2008 – February 13, 2009

The  number of calls referred to HQ and Division Offices for this time period was 
<1% of the total calls. Of those calls, 30% of these calls went to the Division 
Office, 50% to HQ, and 20% to Other.

1% of total calls is 200 calls per month
30% of 200 calls is 60 calls per month to 

the field
2 calls per day spread among the field

Presenter
Presentation Notes
This slide should give you an idea of the magnitude of the problem and some of the activities we are working on to clean up the census file.  

 There are also other activities underway, such as revising the existing forms to include some data to prevent chameleon carriers; the URS effort to merge the OP-1 and 150; the new entrant effort; and the COMPASS registration release.  

While we are "plugged" into these other efforts, this list shows what we have focused on.
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Calls Referred by CoTs to the Field

Oversize/overweight permits
Trip permits
How do I pay my fine?
Data challenges (for those who can’t, or won’t, do 
DataQ’s)
Safety audits
Hours of service
Heavy vehicle use tax
Inspector qualifications

Please contact Jeff Secrist, Chief of IT Operations, at 
jeff.secrist@dot.gov with any questions or issues related 
to IT Operations.

mailto:jeff.secrist@dot.gov


A & I ENHANCEMENTS

http://ai.fmcsa.dot.gov/

http://ai.fmcsa.dot.gov/
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A&I Interface (Reports)

Presenter
Presentation Notes
Here is an example of the reports that will be available in the redesign.  This one provides data and graphics on Compliance Reviews  by year, by safety rating, and by Fed/State.
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A&I Crash & Inspection Mapping

Presenter
Presentation Notes
And here is an example of the GIS mapping capability.  This shows the number of large truck and bus fatal and non-fatal crashes by county in Maryland (and Delaware, the District of Columbia and parts of Pennsylvania and Virginia), along with the amount of roadside inspection activity.



The application provides a table below the map that gives county by county data.  The data available include crashes, inspections and OOS rates, which can be broken down by crash type, inspection type, and for HazMat.  



It also can plot the location of fatal crashes.
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A&I CVSP Toolkit



IT Workshop
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2009 IT Workshop

June 15 – 18 in Kansas City, Missouri 
General sessions and four days of hands-on training on 
all FMCSA safety systems, including COMPASS and data 
quality  
Program managers, technical staff, administrative staff, 
and data entry staff encouraged to attend 
Hotel reservation cut-off date – May 14
For more information and registration, please visit the 
InfoSys Web site
(http://infosys.fmcsa.dot.gov/PublicInfoSystems/itworks
hop2009.aspx)

http://infosys.fmcsa.dot.gov/PublicInfoSystems/itworkshop2009.aspx
http://infosys.fmcsa.dot.gov/PublicInfoSystems/itworkshop2009.aspx


CVISN

julie.lane@dot.gov
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National Evaluation of CVISN – 
Safety Improvements

3,686 to 21,046 fewer commercial vehicle-
involved crashes
44 to 253 fewer fatalities
955 to 5451 fewer injuries
Current Operations:
Up to 50% more high risk vehicles 
inspected

Presenter
Presentation Notes
Current CVISN operations show that enforcement is targeting 50% more high risk vehicles through CVISN deployment. (Note - We looked at real-time and current operations in the States)



The evaluation looked at several possible CVISN screening scenarios and computed crashes avoided, lives saved, and injuries prevented with national deployment.  The numbers on the slide show that with nationwide deployment of advanced screening technologies and practices, we could prevent over 21 thousand CMV crashes, 253 fatalities, and almost 5500 fewer injuries.



This suggests that 4.8% of national truck-related crashes could be avoided by the nationwide deployment of CVISN and improved targeting of enforcement resources.  Likewise, over 5% of the CMV involved fatalities could potentially be avoided if we had nationwide deployment of advanced CVISN capabilities. (Note- had 4808 fatalities in 2007, and 441,000 crashes)



Note for DA meeting – If you get any questions on how these numbers were derived or the scenarios behind them, the report looked at random inspection, officer discretion, and then various levels of advanced targeted pre-screening (for example, using ISS, Out of Service, Crash statistics, and technologies such as infra-red brake technology to decide which vehicles to focus inspections on.  The more advanced the system, the better the results.
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National Evaluation of CVISN – Economic Benefits

E-credentialing
States-

$50 and up savings per account;  $5.64 - $40 savings per 
transaction

Carriers-
$374 savings per vehicle
Per transaction savings as high as $360,500/year 
($5.13/transaction)

E-Screening
Carriers-

Save $8.68 per bypass
$1,169 in annual savings per vehicle
10 year savings between $3 to $219 million
25-year horizon – save over $6 billion with nationwide 
implementation

Presenter
Presentation Notes
In addition to the safety benefits, CVISN offers huge economic benefits to states and the CMV industry.  Over a 25 year horizon, we could save over 12 billion with nationwide implementation of CVISN (this does not include the safety benefit savings). 



These savings stem from time, labor, and monetary gain made when automating application processes, and allowing good trucks to bypass scales.  An example – pre CVISN a carrier has to go to the DMV, State permitting office, and possibly revenue department to collect the required applications, fill them out manually, and give to a clerk with the required fees at each location.  Conversely the clerk in each of those locations has to process the forms manually, and issue the registration/permit manually.  With CVISN that carrier can go to a one-stop-shop website and apply for (and pay for) all its credentials on-line.  Likewise, the state process is also done automatically with minimal to no human interaction needed.  For PRISM states, this automated process would include checking the target file before issuing the appropriate credentials.
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CVISN Deployment Status

Expanded CVISN – Completed Core Deployment (21 States)

CVISN Core Deployment (26 States & DC)

CVISN Core Planning and Design (3 States)

Expanded CVISN – Completed Core Deployment (21 States)

CVISN Core Deployment (26 States & DC)

CVISN Core Planning and Design (3 States)

March 2009

Presenter
Presentation Notes
Where are we today?

100% of the States are deploying some aspect of CVISN.
21 States are currently certified by FMCSA as being core CVISN compliant.  We anticipate Alabama, Arkansas, and Kansas to be fully compliant by the end of 2009.

(Note – Core compliant = electronic screening at one site (minimum), electronic credentialing of IFTA and IRP (minimum), and safety information exchange through a Commercial Vehicle Information Exchange Window (CVIEW) or similar system)

Since 2006, the CVISN grant program has funded automation of Commercial Vehicle credential systems in 25 states; deployment of advanced roadside enforcement technologies (e-screening) in 22 states, and deployment of safety and credential information sharing systems in 20 states.

Since 2006, we have increased IRP registrations shared through SAFER (Safety and Fitness Electronic Records) from 41% to 60% of the nations registrations.  FY 2008 was the first year that states accounting for more than half of the nations IRP registrations were certified to exchange data with SAFER.

To date, 33 (28 both; 4 IRP; 1 IFTA) States have deployed electronic credentialing for both IRP and/or IFTA.

Since 2006, all but 10 States have received CVISN grants.  Of those 10, 3 aren’t yet eligible for funding, 1 deployed Core CVISN with state funding, and the remaining 6 indicate they will apply in FY2009. (Note – if you get a question about the 3 not eligible, they have yet to submit a CVISN plan to FMCSA for our approval).
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FY 06-09 CVISN Grants

2006 - $13,701,927

2007 - $25,000,000

2008 - $21,845,636

2009 - Anticipated requests: $33.5 million

Presenter
Presentation Notes
2006 – first year of dedicated funding – most applications were small, for planning and research type work/ 28 applications

2007 – requests exceeded amount – deferred partial NJ funds and NV to FY08/ 30 applications

2008 – requests exceeded amount available –Indiana deferred to FY09/ 27 applications

2009 – Largely due to our exhaustive State outreach and marketing effort in 2008, and it being the last year of known dedicated funding, we are expecting a huge turnout on grant applications.  Preliminary numbers show over $33.5 million will be requested in 2009 funding.  We hope to have 2010 funding to defer to this year as well.



2009 grants are due July 15, 2009 – with possible extensions often granted until September.  Grants are processed on a first come, first served basis.





Web 2.0 & 
Collaboration
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Virtual Island in Cyberspace
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The FMCSA Garage
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Bus Simulator
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Web 2.0 & 
Collaboration

More Transparency into HQ

Collaboration with the field

Dialogue on important topics

Presenter
Presentation Notes
2006 – first year of dedicated funding – most applications were small, for planning and research type work/ 28 applications

2007 – requests exceeded amount – deferred partial NJ funds and NV to FY08/ 30 applications

2008 – requests exceeded amount available –Indiana deferred to FY09/ 27 applications

2009 – Largely due to our exhaustive State outreach and marketing effort in 2008, and it being the last year of known dedicated funding, we are expecting a huge turnout on grant applications.  Preliminary numbers show over $33.5 million will be requested in 2009 funding.  We hope to have 2010 funding to defer to this year as well.



2009 grants are due July 15, 2009 – with possible extensions often granted until September.  Grants are processed on a first come, first served basis.
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Web 2.0 & 
Collaboration

All Hands webcasts

Second Life

Blogs, Wiikis

BlogTalk Radio

Presenter
Presentation Notes
2006 – first year of dedicated funding – most applications were small, for planning and research type work/ 28 applications

2007 – requests exceeded amount – deferred partial NJ funds and NV to FY08/ 30 applications

2008 – requests exceeded amount available –Indiana deferred to FY09/ 27 applications

2009 – Largely due to our exhaustive State outreach and marketing effort in 2008, and it being the last year of known dedicated funding, we are expecting a huge turnout on grant applications.  Preliminary numbers show over $33.5 million will be requested in 2009 funding.  We hope to have 2010 funding to defer to this year as well.



2009 grants are due July 15, 2009 – with possible extensions often granted until September.  Grants are processed on a first come, first served basis.





NEW IN RESEARCH

Defensive Driving Tips for CMV Drivers: 
An Internet-Based Approach

Driver Distraction Study

Martin.walker@dot.gov
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Driver Distraction
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Driver Distraction Study

Preliminary Results Risk Ratios*  

Texting on a Cell Phone         27 

Using a Dispatching Device   11

Writing in a Notebook            11 

Using Calculator 10

Looking at a Map 8 

*Increased risk of a critical incident  

Presenter
Presentation Notes
*Increased risk of a critical incident
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Data Analysis and Reports Team (DART) 
datarequests@dot.gov

DART Requests by Priority
(Aug 08 - Nov 08)

216 Requests
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mailto:datarequests@dot.gov
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Contact Information

Terry Shelton
terry.shelton@dot.gov

David Anewalt
david.anewalt@dot.gov

Federal Motor Carrier Safety Administration

mailto:terry.shelton@dot.gov
mailto:david.anewalt@dot.gov
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